Lightways (Contractors) Ltd External Privacy Policy
You will in the course of business receive correspondence (mainly emails) from Lightways (Contractors) Ltd to you personally at your employer’s office. This correspondence is purely for business purposes and enables our company to carry out our business in an appropriate and lawful manner. The information we hold about you will typically comprise your name, your email address, your business address, your business telephone number and in some instances your mobile phone number. Where there is no longer a lawful or legitimate business reason to retain your information this will be deleted from our records.
Your rights

 Under the General Data Protection Regulation (GDPR) and The Data Protection Act 2018 (DPA) you have a number of rights with regard to your personal data. 

Access to your information – You have the right to request a copy of the personal information about you that we hold.  

Correcting your information – We want to make sure that your personal information is accurate, complete and up to date and you may ask us to correct any personal information about you that you believe does not meet these standards.

Deletion of your information – You have the right to ask us to delete personal information about you where:

· You consider that we no longer require the information for the purposes for which it was obtained.

· We are using that information with your consent and you have withdrawn your consent – see Withdrawing consent to using your information below.

· You have validly objected to our use of your personal information – see Objecting to how we may use your information below.

· Our use of your personal information is contrary to law or our other legal obligations.

Objecting to how we may use your information – You have the right at any time to require us to stop using your personal information for direct marketing purposes.  In addition, where we use your personal information to perform tasks carried out in the public interest then, if you ask us to, we will stop using that personal information unless there are overriding legitimate grounds to continue.

Restricting how we may use your information – In some cases, you may ask us to restrict how we use your personal information.  This right might apply, for example, where we are checking the accuracy of personal information about you that we hold or assessing the validity of any objection you have made to our use of your information.  The right might also apply where this is no longer a basis for using your personal information but you don't want us to delete the data.  Where this right is validly exercised, we may only use the relevant personal information with your consent, for legal claims or where there are other public interest grounds to do so.

Automated processing – If we use your personal information on an automated basis to make decisions which significantly affect you; you have the right to ask that the decision be reviewed by an individual to whom you may make representations and contest the decision.  This right only applies where we use your information with your consent or as part of a contractual relationship with you. 

Withdrawing consent using your information – Where we use your personal information with your consent you may withdraw that consent at any time and we will stop using your personal information for the purpose(s) for which consent was given.

Identity and contact details of controller and data protection officer

Lightways (Contractors) Ltd is the controller of data for the purposes of the DPA 18 and GDPR.

If you have any concerns as to how your data is processed or would like a copy of your personal information held by us you can contact:

Ian Young - Data Protection Offer at ian.young@lightways.co.uk or write to Ian at the Registered Office Address – Lightways (Contractors) Ltd, Block 6, Lochlands Industrial Estate, Larbert FK5 3NS.

